Midlands Therapy Services, Inc.

Policies: Cancellations / Sickness / Rx / Purchases

Please initial each line:

I understand that if my child becomes ill I should cancel therapy until my child has
remained fever-free (without pain relievers) and/or symptom free for at least 24 hours.
Symptoms include: diarrhea, throwing up, rashes, strep throat (must be on antibiotics for
at least 24 hours), and severe cold / flu symptoms as determined.

I understand that if I must cancel a therapy session, I should call my therapist at least 24
hours before the session. The therapist will provide me with her contact number.

I understand that Midlands Therapy Services, Inc. may discontinue services when 2
sessions are missed without prior notification, or cancelled while therapist is en route to
therapy session. (within 2 hours of appointment time) (No Shows)

I understand that excessive cancellations will also provide MTS inc. reason for
discontinuing services. This will be determined at the discretion of the owner of the
company.

I understand that Midlands Therapy Services, Inc. will try to reschedule any therapy
sessions that are cancelled by either the patient or the therapist.

It is the caregivers responsibility to remain current with primary care physician. Should
your Rx for therapy expire, MTS will call your primary care physician for an updated Rx.
HOWEVER: if the physician will not write a new therapy Rx without the patient
attending a well visit appointment, Midlands Therapy Services is REQUIRED to place
your child on HOLD and discontinue services until an updated Rx is obtained.

I understand Therapists are not permitted to purchase anything from any client (this

includes home shows, fundraisers, food items etc) nor are the Therapists allowed to
provide gifts to clients that goes above and beyond therapy supplies.
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